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Get Workers User Guide

How to Create Your First Gig

Learn how to easily create your first Gig in this step by step guide.

9:41AM

9:41 AM 100% I #
& GIGSMART ", & GIGSMART Cancel
1821687
Workers
J
GigSmart

OR

l Re-create a Past Gig }— @

Workers & Volunteers

‘a 10,672

The good ones out there are in here.

>

J 5

o
5
0)

Go

Create Gig Q Create a New Gig

When you open the Get Workers
app, you'll be taken to your Home
screen. From there, select the
orange Create Gig button.

Next, you’ll be asked whether you
want to: Create a New Gig or Re-
create a Past Gig.
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How to Create Your First Gig

9:41AM 100% I ¢

& GIGSMART Cancel

821,687

Workers

Create a New Gig

Re-create one of your past Gigs below.

Gig or Ski X

Retail Sales Associate Needed a3
il Retail Associate, Salesperson

$ 20/hr

Q 55 Camden Road, Cincinnati, OH 12345

38 1Person Hired | 4 Applicants

Used 3 Times. | LastUsed 3 Days Ago

G Re-Create a Past Gig

Re-posting a Gig? Use the Re-
Create a Past Gig option to copy
the information from a previous Gig
into a new one.
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Add Skills

9:41AM

G GIGSMART

25% Complete 841,676 Workers

Select the skills you need for your Gig.

Categories

in]

X

]

0

Construction

Customer Service

Installation & Repair

Manufacturing

Professional & Business Services

Transportation, Warehousing & Packaging

Retall, Restaurant & Hospitality

Select a Category

Workers are matched to Gigs by
Skill. Select a Skills Category or
use the search bar to find related
skills for your Gig.

www.gigsmart.com

9:41AM 100% D #

& GIGSMART Cancel

25% Complete 8 8,541 Workers.

Select the skills you need for your Gig.

— Popular Customer
32 Service Skills

Cashier Select

Display Assistant Select

Door Greeter Select

Inventory Associate Select

Inventory Taker Select

Order Filler Select

Retail Assistant Select

URUNORUROROR

Select Skills

Once you've selected a Skills
Category, you'll see specific Skills
that belong to that Category.
Select up to 10 relevant skills for
your Gig.

How to Create Your First Gig
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G GIGSMART

25% Complete 12:20 Workers

Select the skills you need for your Gig.

Selected Skills - 1 (Max 10)

Cash

Review Selected Skills

Adding multiple skills increases
your chances of getting more
Workers. Once you’ve added all of
the relevant Skills, select Next.
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Choose a Payment Type

9:41AM

9:41AM

G GIGSMART

9:41AM 100% > ¢

& GIGSMART & GIGSMART Cancel

40% Complete. 484 20 Workers. 40% Complete 38 20 Workers.
40% Complete 8512 Workers.
Select the payment type for your Gig.

Select the payment type for your Gig.
Select the payment type for your Gig.

< <
S | ® o— o B (2]

Hourly Pay Volunteer

Hourly Rate
@ I 18.00 fhr

E Credit/Debit Card

All payments are securely handled through the app. No
need to pay workers via cash or check.

Select a Payment Type @ Volunteer Gig @ Add an Hourly Rate
Next you'll be asked to select a Volunteer Gigs are free to post. Add an Hourly Rate for your Gig.
payment type for your Gig. You can Selecting Volunteer Gig does not This rate will be paid to each

choose Hourly Pay or Volunteer. prompt you to enter any additional Worker based off of the time

payment info. worked. You can also add your

Credit Card information in this step.
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Add the Gig Address

9:41AM

G GIGSMART

50% Complete. 1812 Workers

Enter where your Gig will take place.

Gig Address

Q 3264 Larimer Street, Denver, CO|

a

e © O space return

Add the Address

Please provide the address where
the Gig will take place. This
address is private and is only
shared with Workers you have
hired.

www.gigsmart.com

Add the Gig Date

9:41AM 100% > ¢

G GIGSMART Cancel

60% Complete 32412 Workers

Select the date for your Gig.

November 2019 >

10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

Schedule a Gig Date

Select the date for your Gig. You
can schedule Gigs up to 30 days in
advance.

How to Create Your First Gig
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G GIGSMART

60% Complete
Select the date for your Gig.

November 2019

s ™ w T

10 1 @ 13 14

24 25 26 27 28

Select a Gig Date

Once you've selected your Gig

date, select Next.

100% > ¢

Cancel

3212 Workers
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Add the Gig Start Time & End Time

9:41AM 100% D #

& GIGSMART Cancel

70% Complete 32412 Workers.

Enter the start & end time of your Gig.

A DoYou need workers tostart as soon as D ves
possible?

Today, November 8, 2019
Start Time

As soon as possible.

End Time
4:00 LU 4
(O __ Thisis an estimate. Workers are compensated only for time.

(5@ worked and tracked via the app.

Do you need Workers to start ASAP?

@@= Yes If your Gig Start Date is w®= No

today, the app will ask you if you
need Workers ASAP. If yes, the
Start Time will be set to as soon as
possible.

www.gigsmart.com

9:41AM 100% D #

G GIGSMART Cancel

70% Complete &% 38 Workers

Enter the start & end time of your Gig.

A Doyouneed workers to start

YES
as soon as possible? No

Today, November 8, 2019
Start Time
AM  w
End Time

AM w

urs inlength

() Thisis an estimate. Workers are
compensated only for time worked and
[&C tracked via the app.

If your Gig Start Date
is today, but is further out than one
hour, you’ll be prompted to enter
your Gig Start Time and End Time.

70% Complete:

Enter the start & end time of your Gig.

Start Time.

1200

End Time

400

o

& GIGSMART

How to Create Your First Gig

100% > #

Cancel

8412 Workers.

Tuesday, November 19, 2019

This s an estmate,Workersare compensated anlyfor time
(2 worked and tracked via the 3pp.

Add the Gig Time

If your Gig Start Date is in the
future, you’ll be prompted to enter
a Gig Start Time and End Time.
Gigs can be up to 12 total hours in

length.
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Add the Gig Information

9:41AM 100% > #

& GIGSMART Cancel

80% Complete 78 6 Workers

Provide details about your Gig.

Gig Title

Retail Cashier

Gig Description

s for your Gig here

Gig Photos (Optional)

©

Add a Gig Title

Add a Title to your Gig. This will be
the first thing Workers see so make
it as relevant as possible.

www.gigsmart.com

9:41AM 100% > #

& GIGSMART Cancel

80% Complete 12412 Workers

Provide details about your Gig.

Gig Title

Retail Cashier

Gig Description

In need of an experienced cashier to help us on Black Friday. Must
iave previous retail cashier experience and be willing to work
overtime if needed.

Gig Photos (Optional)

©

Add a Gig Description

Add more details, like what the
Worker should wear or bring.
Provide as much information as
you can to reduce the number of
questions from Gig applicants.

How to Create Your First Gig

9:41AM 1003 M ¢

& GIGSMART Cancel

80% Complete 1212 Workers
Provide details about your Gig.

Gig Title

Retail Cashier

Gig Description

In need of an experienced cashier to help us on Black Friday. Must
have previous retail cashier experience and be willing to work
overtime if needed.

Gig Photos (Optional)

- RE

Add Gig Photos (Optional)

Add relevant photos, such as
examples of appropriate uniforms,
photos of the jobsite, or photos of
Gig equipment.
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Choose Your Optional Gig Add-ons

9:41AM

G GIGSMART Cancel

90% Complete: 38412 Workers.

Select Add-ons for your Gig.

Current Fees Per Worker Fee

0 Selected Add-ons

Selected Add-ons will appear here when added.

2 Available Add-ons

20 Background Checks e ~- ]
@ MVR Check @ m

Continue Without Add-ons

Add Add-ons

There are two types of Gig Add-
Ons: Background Checks and
Motor Vehicle Records (MVR)
Checks. Gig Add-Ons are optional
and increase your Gig fees.

www.gigsmart.com

2o Background Checks

For an additonal fee you can hire workers who have
passed a background check provided by CHECKR
inc.

Background checked workers:
Have a confirmed identity

Are not a registered sex offender
Are not on the global watchlist

Have passed a national criminal database

ore about background checks

Add Background Checks

Backround Check

Add this Add-On if you’d like
to hire Background Checked
Workers.

@ MVR Check

For an additonal fee you can hire workers who have
passed a Motor Vehicle Record (MVR) report by
CHECKR

Workers who passed an MVR check have:

No more than 1 moving violation in the past 3
years AND No more than 1 accident in the.
past 3 years

No more than 2 accidents in the past 3 years.

No more than 2 moving violations in the past
3years

No major violation in the past 5 years (e.g.
DUIs, speeding 40+ mph over the limit)

Learn more about MVR check

Add MVR Check

MVR Check

Add this Add-On if you'd like
to hire Motor Vehicle
Records Checked Workers.

How to Create Your First Gig

9:41AM 1003 > ¢

G GIGSMART Cancel

90% Complete 12412 Workers

Select Add-ons for your Gig.

Current Fees Per Worker Fee

2 Selected Add-ons

S0 Background Checks ®
& wm e ©

0 Available Add-ons

You have added all available Add-ons.

Continue With 2 Add-ons

Remove Add-ons

Once added, you can remove a
Gig Add-On by selecting the blue
Remove text next to the Add-On
you wish to remove.
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Select How You’d Like to Find Workers for the Gig

9:41AM 100% M #

G GIGSMART Cancel

90% Complete 8% 7 Workers

Choose how you want to find workers.

o ®
Ay aed > o

Post Select Post if you want Workers with matching Skills to be able to apply for your Gig. As
B B o o e e Workers apply, you'll be able to review and hire the ones you want.

ones you need.

1,

) > Invite Only
Invite Only
e e ooy wart. Select Invite Only if you want to be able to search for and invite specific Workers to your Gig.

Once an invited Worker accepts their invitation, they will be automatically hired for your Gig.

Invite only is not available for Gigs with Gig Add-Ons.

Select a Gig Type

There are two ways to find
Workers: Post and Invite Only.
Select the method you’d like to use
for your Gig.

www.gigsmart.com Page 8



Review & Edit the Gig

9:41AM 100% M #

G GIGSMART Cancel

100% Complete 38412 Workers.

Review your Gig before posting.

W skin =
Cashier
$ Payment z

Hourly Rate: $18.00

Q Address z
3264 Larimer Street, Denver, CO

2 Dateand Time =
Today, November 8, 2019
12:00PM to 4:00PM (07:00 MST)

B Gig Details =
Retail Cashier

In need of an experienced cashier to help us on Black Friday.
Must have previous retail cashier experience and be willing
to work overtime f needed,

ﬁ J E

| Addons =
Background Checks, MVR Check

@ Gia Tvoe [

Review

Do all of your Gig details look
correct? If yes, select Post Gig or
Save Info to publish your Gig.

www.gigsmart.com

9:41AM 100% M ¢

& GIGSMART Cancel

100% Complete 32412 Workers

Review your Gig before posting.

W s =
Cashier
$ Payment z

Hourly Rate: $18.00

Q Address r4
3264 Larimer Street, Denver, CO

# DateandTime z
Today, November 8, 2019
12:00PM to 4:00PM (-07:00 MST)

B Gig Details @
Retail Cashier

In need of an experienced cashier to help us on Black Friday.
Must have previous retail cashier experience and be willing
10 work overtime if needed.

ﬁ J &

| Addons s
Background Checks, MVR Check

@ _Gia Tvoe rd

Edit

Need edits? Click the edit icon to
make changes. After updating,
select Post Gig or Save Info to
publish your Gig.

GigSmart Create Gig Flow

Next Steps

9:41 AM

& GIGSMART

Your Gig Has Been Posted!

Here's what's coming up:

Review Applicants

Communicate Directly

I e

o
o

Manage Gig Progress

oo

Extend Gig Time

Pay via the App

§O

Next Steps

Congratulations, your Gig is now
live! Posted Gigs will be available
for matching Workers to apply to,
and Invite Only Gigs will show you
matching Workers you can invite.
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